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Telephone Changes at the Calaveras Superior Court

The week of January 5, 2009 the Calaveras Superior Court will be installing a new
telecommunications system which will result in a change to Superior Court telephone numbers.

In November 2008, the court completed a final agreement with Gaynor Telesystems Inc. (GTS),
Redding, CA for providing, installing, and supporting a new voice communications system to
replace the phone system that has been provided by the County of Calaveras. The system
acquired by the Court includes a new, enterprise IP phone system.

The Court is currently supported by the County’s Nortel telephone system. The County recently
completed its transition away from this system to it’s own network based telephone system and
will no longer be supporting the Nortel system. Transition of the Court onto the County’s new
system was not feasible because the Court and County maintain separate data networks. As part
of the process of separating from the existing County telephone system, the Court will be
relinquishing telephone numbers that belong to the County and new telephone numbers will be
assigned to the Court.

The new public number for the Calaveras Superior Court will be (209) 754-9800. Persons calling
this number will select from a very brief menu of options to reach the appropriate staff person to
assist them. The new system will also include a call center that will allow the court to more
efficiently route and manage calls, reducing wait times.

General Court information may also be found on the Court’s website
www.calaveras.courts.ca.gov.




